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Scotland 



Gray & Adams 

Gray & Adams is the UK market-leader in the 

manufacture of specialist temperature con-

trolled and bespoke vehicles.  

Founded in 1957, we are a long-established, 

family-owned business with 750 employees, 

based out of a head office and main production 

facility in Fraserburgh, Aberdeenshire and have 

operational sites across the UK in Doncaster, 

Dunfermline and Newtownabbey. 

For over 60 years, our expert teams have been 

the key to our success, designing and building 

exceptional products that are well engineered 

and of a supreme build quality.  

Why did you apply for a Queen’s Award for Enterprise? 

As a business operating in the UK, there is no higher accolade than to receive a Queen’s Award for En-

terprise – In our industry, receiving an award in innovation is also highly prized and as such we put for-

ward an entry which showcased our successes in engineering with our Double Deck Trailers. We be-

lieved our achievements in innovation as a business were sufficiently impressive to apply and were hon-

oured, and delighted, to win. The many benefits of the awards range from global recognition for our 

achievements, raising our profile in our industry and our local community, attract the best industry tal-

ent, as well as boosting staff morale across the Group in a hugely challenging year. The awards are a 

marker of excellence and, as a business, this is something we have consistently strived to achieve, in all 

that we do from our products to our customer service, since we began in 1957. Being able to display the 

Queen’s awards logo across our business is something we are extremely proud of and has had a hugely 

Do you have any advice for future applicants? 

We would highly recommend putting forward your application for the most prestigious awards for busi-

ness in the UK. Not only does it offer your business an opportunity for the highest levels of recognition, 

but it can also give a huge boost to your people and to your local community. To have your business 

honoured in this way, creates a lasting impact on those you work with (from your staff to your suppliers 

or your customers), with a great many opportunities to attract industry talent to your business. Further-

more, it has also proven to build a shared pride within your local community and across your region, as 

well as being a strong platform to showcase your successes to a global audience, with interest in the 

awards coming from across the UK and Internationally. 

Innovation 

Scotland 

Lord Lieutenant of Aberdeenshire, Mr Sandy Man-

son, with James and Peter Gray, Joint Managing 

Directors of Gray & Adams in December 2020. 

 



 

 

Hiretech Limited is a leading, inde-

pendent equipment rental and per-

sonnel supply company, based near 

Aberdeen in Scotland.  

The company offers rental package 

solutions for hydraulics, well service, 

pipeline, chemical cleaning, decom-

missioning, subsea and renewables 

applications. 

Through the successful delivery of a diverse range of projects, Hiretech has built 

a reputation for providing safe, reliable and cost effective solutions to a global 

market. 

Why did you apply for a Queen’s Award for Enterprise? 

We recognise how highly regarded the Queen’s Awards are on a global scale, as 

a mark of both quality and integrity.  Whilst conducting business internationally, 

the benefits of achieving a Queen’s Award were highly evident.  The respect and 

esteem placed on Queen’s Award winners was very apparent, with many also 

commenting on the enhanced business opportunities available to them since re-

Do you have any advice for future applicants? 

Go for it!  We have enjoyed the success of achieving a Queen’s Award, both in 

terms of the recognition of the hard work and dedication of our staff, and also the 

vast promotional and profile raising opportunities it has created for Hiretech.   

International Trade 

Scotland 

Hiretech Limited 



     

 

SnapDragon is an online brand 

protection company dedicated 

to fighting fakes online. Using 

clients’ intellectual property 

rights [such as trademarks, de-

sign rights and patents] and 

backed by AI-driven technology, 

SnapDragon’s pioneering soft-

ware, Swoop, monitors the 

world’s busiest online marketplaces for copycat goods, identifying suspect in-

fringements for removal. Whatever the size or scale of the issue, SnapDragon’s 

multilingual team of brand analysts ensure that counterfeiters can be defeated, 

Why did you apply for a Queen’s Award for Enterprise? 

We are incredibly passionate about the work that we do at SnapDragon and equal-

ly determined to raise awareness of the dangers of counterfeits. Fake products 

contribute over 3.3% to world trade each year and it’s a problem which isn’t going 

away. What many people don’t realise is that counterfeiting is no longer a problem 

confined to luxury goods so … buyer beware … from toys to toothbrushes, fakes 

cause lasting damage to unsuspecting consumers and brands, and also fund illicit 

trade. Our software means any brand, large or small, anywhere in the world can 

monitor, identify and remove counterfeits from sale online. Our effective, afforda-

ble, easy-to-use software is democratising online brand protection, and is there-

Do you have any advice for future applicants? 

Just go for it – being awarded a Queen’s Award may seem like an unrealistic 

dream but you really don’t know until you try. Put your all into the application 

and try to convey your passion for what you do to the judges – and be able to 

Innovation 

Scotland 

SnapDragon Monitoring 



     

 
      

 

Woollard & Henry began in 1873 in Aberdeen 

and was a family business until 2002, when 

we transitioned to employee ownership. We 

are world leaders for our precision equipment 

supplied into the currency producers and se-

curity paper manufacturers. We also chose 

exploit our location, based in the UK's capital 

for the energy, and have developed and man-

ufacture products for the Energy Sector. This 

flexibility, allied to our capabilities, has fuelled 

further diversification into the Waste Water, 

Why did you apply for a Queen’s Award for Enterprise? 

Following our growth, and especially our success in export markets, the prospect 

of achieving a Queens Award for Enterprise under International Trade, being an 

internationally respected award, was an aspirational accolade we felt had a lot of 

value.     

Do you have any advice for future applicants? 

As an globally respected business award it confirms a high level of operational ex-

cellence throughout our business. 

The accolade endorsed our Company strategy and was a great morale boost for the 

hard work of our employees. 

This award has great value as a marketing tool in the UK and abroad. The use of the 

QA logo on documents and   materials, gives another positive angle for our busi-

ness.  

Having now won two awards we are motivated to continue our growth and excel-

lence and wouldn’t hesitate to be considered for other awards in the future. 

International Trade 

Scotland 

Woollard & Henry Ltd.  



     

 
            

 

Since 2006 we’ve been building auto-

mated test solutions for the data stor-

age, networking and telecoms indus-

tries. Based in the Scottish Highlands, 

we support businesses of all sizes from 

all corners of the globe. 

With innovation at the core of what we 

do and nearly 15 years of experience in 

the industry, we always strive to stay at 

the forefront of new developments, so 

we can provide up-to-the-minute solu-

tions and exceptional customer support. 

Why did you apply for a Queen’s Award for Enterprise? 

The continued success of Quarch Technology reflects a truly dedicated and tal-

ented team. They are a passionate group of individuals who really understand 

the market; many of them are developers and technical specialists; this unique 

insight helps them develop and design products that are truly innovative. This 

award is a massive source of encouragement and pride both in our work and our 

team. Every Quarch product is designed, built and serviced in-house by 

our award-winning team of developers, engineers and technicians.  

Do you have any advice for future applicants? 

Not only is this award great news for us as a company, but it’s also fantastic for our 

customers who will benefit from the prestige that this will bring by underlining the 

outstanding quality of our modules to our current and future customers.  

The development of the module and continuing year-on-year increase in demand 

for the product, has had a very positive effect on the business, the development 

and production teams. Boosts team pride illustrates the high standards of the 

products we have created. 

Innovation 

Scotland 

Quarch Technology Ltd  

  

 



Northern Ireland 



       

Business Biography 

ATG Group was formed in 2006 

by Dr Mark McKinney to provide 

pioneering and effective meth-

ods of dealing with environmen-

tal and waste management. Our 

remediation services have 

helped reduce the impact on 

the environment that is associ-

ated with traditional methods of 

remediation and waste manage-

ment. 

Why did you apply for a Queen’s Award for Enterprise? 

We wanted differentiate ourselves from our competitors by being best in class in 

the waste and environmental solutions sector. We knew that the prestigious award 

would allow us to show that we were innovative, that our research and develop-

ment was at the highest possible level and that we were market leaders in the area 

of quality and sustainability. Also, we recognised that winning the award would 

play a crucial role in assuring clients new and old that we are at the top of our 

game in sustainable development. 

Do you have any advice for future applicants? 

This is an extremely prestigious award that will separate you from the crowd. It is 

a challenge to win, but if you are unsuccessful the first time, reapply and continue 

to improve and develop in the areas where you failed previously. Being successful 

in gaining a Queen’s Award will really help your business stand out from the rest 

of the crowd.  

Sustainable Development 

Northern Ireland 

ATG Group 
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SPTS Technologies is a manufac-

turer and exporter of wafer pro-

cessing equipment for the world-

wide semiconductor industry.  

Our customers use our equip-

ment to make semiconductor de-

vices that go into the electronics 

of the products we use every day. 

Why did you apply for a Queen’s Award for Enterprise? 

As previous winners of the Award in both International Trade and Innovation, we 

recognise the pride that employees feel when our contribution to UK overseas 

trade and technological innovation is acknowledged by Her Majesty and her Gov-

ernment.  We believed our latest developments in plasma dicing technology were 

significant enough in terms of innovation and commercial success to warrant for-

mal recognition in this way.  We also believed that the Award is a great platform to 

highlight the positive impact of R&D funding provided by the Welsh Government 

had in supporting this innovation and the long-term contributions to the Welsh 

economy. 

Do you have any advice for future applicants? 

Allow plenty of time to fill in the application. It will require input from various 

parts of your company.  Not every submission will be successful, but this makes it 

worth winning! If you are unsuccessful, don’t give up – take on board the feed-

back from the judging panel and make the necessary improvements to your com-

pany and/or your Queens Award submission for the next year. 

Innovation 

Wales 

SPTS Technologies 



      

 
      

 

Air Covers started in 2006 in 

the kitchen of John and Sasha 

Pattinson. Based in Wrexham, 

Wales, it is now an interna-

tional supplier of bespoke 

technical protective covers. 

Our customers are helicopter 

operators in the polar regions 

and deserts of the Middle 

East, superyachts, the defence 

agencies of 16 nations, private jets and commercial airlines.  

Why did you apply for a Queen’s Award for Enterprise? 

Air Covers has always focused on export. We travel the world to support our clients 

and take a pride in the relationships which have developed.  

A customer, to whom we supply bespoke protective covers for superyacht furni-

ture, suggested we should put our name forward. We had always considered the 

award to be exclusive to large companies but as we were to learn, it welcomes ap-

plicants of all sizes. 

Do you have any advice for future applicants? 

The application process for the International Trade Award is simple and does not 

require days of work. The selection panel are looking at your financials, your cus-

tomer demographics and your growth. Eligibility is a result of the hard work you 

have done over the previous years. Yes, the selection criteria are demanding, but 

this is exactly as it should be. This is not a sponsored trophy or a trade press award.  

If you win a Queen’s Award your team knows they are in a select group of compa-

nies who have been recognised for their achievements by the Prime Minister and 

HM The Queen. No other country has an equivalent award. It is an award recog-

nised around the world and will give your company prestige that money cannot 

buy.  

International Trade 

Wales 

Air Covers Ltd 



      

 
      

 
      

 

Cyfle Building Skills Ltd is an innovative 

Shared Apprenticeship Programme ena-

bling young adults to gain sustainable em-

ployment within the construction sector. 

The programme, which operates within 

the South West Wales Region currently 

employs 120 Shared Apprentices in ten 

skill routes – Bricklaying, Carpentry, Elec-

trical, Plastering, Plumbing, Painting & 

Decorating, Maintenance, Business & Ad-

ministration, Technical Apprenticeships and Higher Apprenticeships in Construction Manage-

ment and Quantity Surveying. The training model involves a unique collaboration with the Con-

struction Industry Training Board (CITB), five Local Colleges, one University and three Training 

Groups operating within the Region. Construction projects delivered by contractors are assisted 

by cross-sector clients including local authorities, housing associations, academia and health. 

The Shared Apprenticeship Programme is the first of its kind, offering new and original methods 

for apprenticeship training in the UK, whilst simultaneously employing the largest number of 

shared construction apprentices in the country. The scheme has employed 720 apprentices to 

date.  

Why did you apply for a Queen’s Award for Enterprise? 

Cyfle has won numerous National Awards over the years, which has helped to publicise opportu-

nities for young people to join the construction industry. I first came across the Queens Awards 

in 2013 and decided a couple of years ago that the organisation was ready for an application for 

the Innovation category in 2017. The awards are the highest recognised business awards which 

showcase the best of the best in the business world.  We also wanted to give recognition to the 

wider team through the application process, which enabled us to capture the full extent of the 

great work that the whole workforce were involved and proud of their achievements. 

Do you have any advice for future applicants? 

We were really proud to win the Promoting Opportunity category in 2020 and being the only 

Welsh business to be recognised. Initially we applied in this category in 2018 but were unsuc-

cessful. However, the excellent feedback received enabled us to make some changes in the way 

we worked and captured evidence which resulted in a successful application for 2020. The 

awards has given us an excellent profile for Cyfle Building Skills to develop current and future 

training initiatives. 

Promoting Opportunity 

Wales 

Cyfle Building Skills 



North East 



 

Workcast 

WorkCast has been helping business-

es create powerful and engaging 

online events since 2009. Since our 

inception, WorkCast has been work-

ing to make webinars as easy to use 

and easy to scale as video. Over this 

time, WorkCast has worked with 

some of the world's biggest and most 

renowned organisations -including 

the NHS, Sony, Wiley, Moz, GSK and 

AutoDesk among others – making 

their webinars, webcasts, and virtual 

events truly spectacular, and becom-

ing a global leader in online events in 

the process.  

Why did you apply for a Queen’s Award for Enterprise? 

WorkCast has grown exponentially over the past few years, specifically as a result of our interna-

tional business. We applied for the queen’s Award to celebrate what we have achieved, as well 

as to set ourselves apart from our competition. A large part of our business is international, and 

we wanted to demonstrate how we are best in class, and also give customers, prospects, and 

the market in general, something that differentiates us. It’s also very important for us to have 

independent validation as we work with a lot of large enterprise customers who value security 

and reliability. The Queen’s Award is a measure of that and allows us to build a trustworthy rep-

utation in the marketplace.  

Do you have any advice for future applicants? 

My main advice is to simply apply. We learned a lot about our company through the application 

process, which is detailed but not complicated, and it allowed us to cement how we wanted to 

present ourselves. It was a great process for getting cross-department teams to work on a single 

project. It was also nice to look back to see how far we have come. To put those numbers and 

statements down on paper made us realise how well we are doing, and what we want to 

achieve going forward. Winning the award was a great bonus for us, especially given the timing. 

Learning about our win while entering a strict lockdown was a morale boost and we’re hoping to 

enter the awards at some point soon.   

International Trade 

North East 



      

Absolute Antibody provides anti-

body sequencing, engineering and 

recombinant production as custom 

services, as well as a unique rea-

gents catalog of engineered re-

combinant antibodies, to scientists 

worldwide. 

Why did you apply for a Queen’s Award for Enterprise? 

Absolute Antibody decided to apply for the Queen’s Award for Enterprise in Inter-

national Trade because our team has rapidly expanded to support researchers 

around the world. During the three-year application period for the Queen’s Award, 

our overseas sales increased 100% and the proportion of sales exported grew to 

81% of total sales. Of particular note, we merged with the Boston-based Kerafast, 

Inc. in 2018 to increase our presence in the North American market. We’ve also 

built a network of 30 distributors worldwide and serve pharmaceutical, biotechnol-

ogy, diagnostic and academic customers in 62 different countries around the world. 

Do you have any advice for future applicants? 

If you meet the criteria for a Queen’s Award, go ahead and apply! Since winning our 

Queen’s Award, Absolute Antibody has received significant recognition in our North 

East England backyard. Our company leaders have been interviewed on local radio 

stations and for articles in several regional newspapers. This has raised awareness 

of our company, which has in turn helped us recruit new scientists to join our team. 

International Trade 

North East 

Absolute Antibody 



            

 

‘D-Line’ is named after the D-shaped & linear trunking profiles 

developed by Paul Ruddick, a Newcastle based entrepreneur, in 

2006, to provide homeowners and trades with a uniquely quick 

and stylish way to hide cables.  

In 2008 D-Line’s patented profiles were ranged by Screwfix and 

in 2009 in B&Q and Homebase. Now they are sold via DIY out-

lets, E-commerce specialists, audio-visual stores, and electrical 

wholesalers around the world. 

As distribution has broadened, so has the D-Line product range; 

with market leading solutions that address a wide variety of 

cable scenarios. 

Now in 2021 D-Line can proudly claim to be “The world’s most 

consumer focussed cable management company”, employing 100+ staff, with sales heading toward 

£25M annually, and more innovative new products set to roll-out to global markets.  

Why did you apply for a Queen’s Award for Enterprise? 

D-Line team is fully committed to excellence in all aspects of our business, motivated by a sense of humili-

ty to be forever challenging and improving. As testament to dedicated and relentless hard work, every 

year we achieve targets to be proud of; yet we forever march on, without time to afford any congratula-

tory pause… 

Recognising how a Queens Award symbol on any company’s signature or promotional materials denotes 

‘excellence’; it was partly for the wanting to give D-Line such exceptional and esteemed recognition that 

we applied. 

With reference to specific Export achievement, in overseas markets where often D-Line is the only UK 

brand in our category, we wanted a Queens Award also for the value of its connectivity between our busi-

ness and UK PLC; to which we proudly contribute with every motivation.  

Do you have any advice for future applicants? 

Give any application your best efforts, because success is a great achievement that will add value for the 

confidence and trust it conveys in your business. In other words, once you’ve drafted the answer, check 

and check again querying if you have better facts, other points to add, or an appendices to assist a read-

er.   

Make an early start too, and involve colleagues in the process, mindful it’s not an easy application, with 

different inputs required to address the broad range of questions.  

International Trade 

North East 

D-Line (Europe) Ltd 



            

 
      

 

Shared Interest is an ethical investment organisation of over 

11,500 members with a shared goal of investing in a fairer 

world.  Providing loans and credit facilities to over 200 fair 

trade businesses in 51 countries, Shared Interest finances 

businesses ranging from sole trader handcraft organisations 

to large scale coffee co-operatives and fair trade buyers.    

However, our work is not just about providing finance on fair 

terms. The fair trade producers we support say that we have 

helped transform their communities.  Last year, our members 

helped make a positive impact on the lives of over 350,000 individuals.   

In the above image, Farmer Ithungu Kezia from Bukonzo Organic Farmers Co-operative Union (BOCU) car-

ries out quality control checks on fresh coffee beans with her infant son in Kinoni village, Kasese District, 

Uganda. 

Why did you apply for a Queen’s Award for Enterprise? 

Although awarded to businesses in the UK, the Queen’s Awards are world-renowned, and as we make an 

impact in 51 countries, international presence is important to us. Having received an award in the Sus-

tainable Development category in 2008, and 2013, we felt that receiving recognition again in 2020, for 

our 30th year, would be a valuable achievement.    

We seek to deliver financial solutions that create social and environmental impact.  Communicating our 

sustainability is vital so that both potential and current members can understand the impact made by 

their investment. We also place significant importance on raising awareness of the environmental and 

economic challenges faced by producers and the innovative solutions they implement.   

We also feel that receiving the Award is a symbol of the hard work and dedication of every single person 

involved in the organisation.  The Shared Interest team sees the award as a badge of honour and symbol 

of pride that our organisation is achieving its mission, and fulfilling its role in meeting the Sustainable 

Development Goals. 

Do you have any advice for future applicants? 

There is a reason this is the most prestigious award in the UK – the process requires intricate detail and 

evidence. We would advise potential applicants to ensure the category they are entering best represents 

the nature of their work – read the full criteria very carefully. Do your research before completing the 

application form, and speak to people across the organisation before forming your responses.  For this 

reason, start the process as early as you can.  Bring your application to life by including anecdotal evi-

dence to illustrate facts and figures.  Do not be discouraged by word count – write your response and 

then edit and refine until the content fits.  The process provides a valuable opportunity to encourage 

staff to explore what makes your organisation great, and this can be an extremely rewarding experience 

in itself. 

Sustainable Development 

North East 

Shared Interest 
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Euromixers design and manufacture Industrial 

Fluid Mixers, the company was founded in 

2000 by Howard Stafford after recognising a 

gap in the market for mixing products in Inter-

mediate Bulk Containers IBC’s to ensure con-

sistent product quality.  Our invention won a 

Queen’s Award for Innovation and 2- Awards 

for International trade. 

All our products are designed in-house, manu-

factured in the UK and exported world wide. 

Why did you apply for a Queen’s Award for Enterprise? 

Our company was founded and continues to prosper through innovation, supported by a dedi-

cated high calibre technical team which is key to our success. 

Applying for a Queens’s Award for Enterprise was done to thank and gain recognition for our 

teams unrivalled skills, dedication and achievements building and maintaining the company’s 

reputation for excellence and innovation among customers worldwide. 

 As a small company we can respond rapidly to market needs when competing against larger 

multi-national companies, over this past year we have been proud to help in the fight against 

covid-19 supplying mixers to the pharmaceutical industry and manufacturers making hand san-

itizer products.  

Do you have any advice for future applicants? 

Firstly - check eligibility on the Queen’s Awards web site – www.gov.uk/queens-awards-for-

enterprise/eligibility and for the International trade category your year-on-year growth in ex-

ports over 3 or 5 years without any dips, no mean achievement in the current climate.  

Ready to start - realistically to craft a submission will take around 40-60 hours, initially this looks 

a mammoth task but Its relatively easy to complete small sections then assemble the final sub-

mission.  

If you manufacture a product emphasize local / UK manufacture, using local suppliers - support-

ing the local economy - environmental issues, reducing the carbon footprint are important 

points to note – social responsibility good to mention if your company supports any local groups 

(junior football) or charities.  

The Queen’s Award for Enterprise are recognised as the highest accolade for business achieve-

ment and recognised worldwide – Good luck comes with hard work.   

International 

Trade 

Euromixers 
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At David Luke, we have been producing school 

uniform for the past 38 years. Over ten years 

ago we embarked on an innovative drive in 

the schoolwear market. Our ambition was to cre-

ate Eco-Uniform. This is school uniform manufac-

tured using polyester derived from recycled post-

consumer waste plastic bottles rather than virgin 

polyester from oil. Our aims of this action were to 

reduce the amount of plastic in our environment, 

the oceans and reduce the huge quantities that 

were ending up in landfill. To date, we have pre-

vented over 40 million plastic bottles from going 

to landfill and our sustainability ambitions do not 

Why did you apply for a Queen’s Award for Enterprise? 

David Luke Schoolwear has been championing sustainable business practices for many years. 

Applying for a Queen’s Award for Enterprise felt like a natural progression in our journey. The 

process of entering offered us a unique opportunity to pause and reflect on the advances we 

have made in regard to our work with recycled polyester across our eco-uniform range.  To 

have our efforts recognised with a Queen’s Awards for Enterprise in Sustainable Development 

is a pivotal moment in our company’s history. We’ve always been intently focused on the evo-

lution of our eco-uniform range and our vision for sustainable development is being reimagined 

and accelerated at a pace we never dreamt would be possible. We believe in creating a healthy 

future. Our sustainability journey continues by way of a series of pledges that span the next 

decade with strategic KPI’s that drive our business forward. Championing this fully integrated 

business approach to sustainability is our passion. We believe that holding a Queen’s Award for 

Enterprise enables us to support, influence and educate our peers from a uniquely credible 

Do you have any advice for future applicants? 

The entry criteria for the Queen’s Award for Enterprise will give your business a unique oppor-

tunity to deep dive into itself. Study the entry form and identify where you are strongest. If 

there are noticeable gaps, this is an opportunity for you to undertake new initiatives with a clear 

strategic focus. Ask yourself, why do we deserve to win this award? How will we use it for good? 

A win will see your business benchmarked alongside the most innovative businesses across the 

UK and the process of entering will be hugely positive. Good luck!  

Sustainable Development 

North West 

David Luke 



  

Kendal Nutricare 

Located in Kendal, gateway to the Eng-

lish Lake District, Kendal Nutricare 

specialises in manufacturing world 

class nutritional food products. Our 

product range caters to consumers 

across their entire life-cycle, from in-

fant and toddler Kendamil formulas to 

Kendalife adult supplements. We ex-

port to 33 countries, have listings in 

supermarkets across the UK and sup-

ply the NHS.  

Why did you apply for a Queen’s Award for Enterprise? 

Our British heritage is at the heart of our brand and is something that our entire 

team is immensely proud of. After 55 years of manufacturing for global brands, 

Kendal Nutricare took over the Kendal factory in 2015 and built an entirely new 

brand which focuses on local supply chain and celebrates the high quality ingredi-

ents in its product range. We applied for the The Queens Award because it is an 

internationally recognised seal for leading British brands and is a sign of high 

quality. For parents in the UK and across the world, the Queens Award is some-

thing that our customers and staff alike are proud of. 

Do you have any advice for future applicants? 

Make sure that your application is entirely focused on the category you are ap-

plying for, whether that be International Trade or Innovation. Be clear on why 

you believe that your company is a good fit for that category and provide as 

many metrics as you possibly can to support your application. Be honest in the 

challenges that you have faced as a business and don’t be afraid to share your 

greatest ambitions for the future!  

International Trade 

North West 



 

The Quiet Site 

The park covers 10 acres, is licenced for 

125 units and is set in a stunning coun-

tryside overlooking Ullswater. Accommo-

dation types include Holiday Cottages, 

Glamping Cabins, Camping Pods, Hobbit 

Holes, Holiday Caravans and Pitches for 

Tents, Tourers and Motorhomes.   

We have been open year-round for the 

last 20 years and in operation since 

1963. Facilities on site include a bar da-

ting from 1680, a new zero waste shop, a 

playfield, service block, campers kitchen 

and conference room.  

Projects in the last decade include: Reed 

bed water treatment plant,  re-

landscaping, rebuilt service block, solar 

thermal roofs,  Wood powered heating 

systems home built underground accom-

Why did you apply for a Queen’s Award for Enterprise? 

We entered our first award 20 years ago.  I have always found that entering awards is one of 

the best ways of looking critically at your business.  Initially the lack of any awards success 

prompted us to look at where our business was, and where we wanted to be in the future. 

Horizon scanning became part of our DNA and has stood us in good stead over the years.  

We entered the Queens Award for Enterprise as we felt it was the pinnacle of the awards 

available. The application process is extremely thorough and was without doubt the most 

searching we had encountered.  Our main development for 2021 was thought up during the 

application process. 

We have built a very good reputation for food and its great to be able to fly the flag for British 

Do you have any advice for future applicants? 

Leave plenty of time - it took me many months to become satisfied with our entry.  

A Queens Award lasts for 5 years, but the ideas that surfaced during the application process 

last for a lifetime.   

Sustainable Development 
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The MEU is one of the UK’s leading clini-

cal trial and research facilities. We have 

over 20 years’ experience in undertaking 

clinical trials for the pharmaceutical and 

biotechnology industries and we have 

efficiently and safely completed over 

370 clinical trials, involving over 10,000 

patients. 

Why did you apply for a Queen’s Award for Enterprise? 

We applied for a Queen’s Award for Enterprise in International Trade as we felt 

that the prestige it would bring to our business both in terms of brand recognition 

and new business development opportunities would be of great benefit.  

Additionally, in view of the fact that we are operating in a post-Brexit United King-

dom and that a considerable amount of our business is international, being recog-

nised with a Queen’s Award for Enterprise gives a certain integrity and reliability. 

We also felt that winning such an esteemed award would provide a considerable 

boost to staff morale! 

Do you have any advice for future applicants? 

When answering the questions on your Queen’s Award application, aim to 

demonstrate that your business has a genuine passion for exporting your goods or 

services.  

Give as many detailed examples as possible as to why and how your business ful-

fils the required criteria of each question.  Additionally, emphasise if there is any 

way in which your busines sets itself apart your peers in terms of, for example, 

sales, commercial performance or financial viability.  

Begin the application process as early as possible to allow yourself sufficient time 

and when responding to the questions, involve each relevant department as much 

as possible, whether it be Finance, Human Resources or Business Development. 

Good luck! 

International Trade 

North West 
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Simply Doughnuts manufactures 

fresh doughnuts with a shelf-life 

of between 27 and 30 days. This 

greatly reduces the risks of the 

product spoiling on the shelf and 

therefore helps to minimise both 

food and packaging waste. The 

company sells UK-wide to major 

retailers and wholesalers. 

Why did you apply for a Queen’s Award for Enterprise? 

We saw that the Queen’s Award would deliver credible, high-profile recognition of 

our efforts to innovate, and to produce doughnuts that offer distinct benefits in 

terms of reduced environmental impact and waste minimisation. The Award 

amounts to an important, independent verification of what we have achieved, and 

gives our customers confidence that we are working to a high standard. The Award 

itself is distinctive because it sets a high bar for achievement. Now that we have it, 

we have seen the difference it makes to market perceptions; it has certainly 

opened new doors and created new opportunities that we are now busily exploit-

Do you have any advice for future applicants? 

Persistence is important, as is detailed attention to the Awards guidance. We ap-

plied, unsuccessfully, in 2019 but by taking the Awards Office’s feedback into ac-

count, and by amending our entry for 2020, we were able to submit a successful 

application. 

It’s also important to focus on the factual content rather than on emotive lan-

guage. The application process places a strong emphasis on hard data and evi-

dence, and that’s very much what is required. 

Innovation 

North West 
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Techbuyer 

Techbuyer is a leading provider 

of sustainable IT solutions. As a 

refurbishment specialist, we ex-

tend the life cycle of IT hard-

ware. Techbuyer was founded 

by two people in 2005. We now 

employ 200 people, has multiple 

facilities across three conti-

nents, and ships new and refur-

bished IT hardware to over 100 

countries worldwide.  

Why did you apply for a Queen’s Award for Enterprise? 

Our local Department of Trade and Industry representative came for a meeting 

and suggested we give it a go. He explained that winning is as much about work 

culture and the way companies do business as the success figures of the business 

itself. When we started approaching the application in this way, we realised there 

was a lot to say. It was not a simple process, but it was rewarding and made us 

recognise just how many things the business had going for it.  

Do you have any advice for future applicants? 

Be confident – businesses of all shapes and sizes are amazing for all sorts of rea-

sons so don’t be afraid to showcase yours.  

Be collaborative – the application form requires information from all areas of the 

business so leaving time to gather this is a must. 

Be celebratory – writing the application helps you realise just how special your 

company is, so let that shine through.  

International 
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Often it’s assumptions and the status quo that 

block progress. Our innovation services em-

power you and your team to generate lucrative 

new ideas which challenge current business 

procedures, processes, products, services, and 

structures to open up new opportunities which 

we can commercialise. We combine the very 

best of digital and offline marketing expertise 

to generate the best return on investment for 

your new product, service, business model or 

way of working. 

 

Why did you apply for a Queen’s Award for Enterprise? 

We wanted recognition for the work we are doing, winning the award has helped us grow. 

Our passion is innovation marketing. Our quest to understand and deliver innovation and 

creative thinking has led us to study it, write books about it, teach people to understand and 

to seek cognitive diversity by working globally. 

Our vision is to be an invaluable resource for businesses who are going through the biggest 

change in history.  

We are an innovation and marketing consultancy business based in Leeds, West Yorkshire.  

We do this through consultancy, creative workshops and with in-house communication spe-

cialists. We have developed our own branded innovation process and have designed unique 

tools for each stage of the innovation management process.  

Do you have any advice for future applicants? 

Yes. Take your time and enjoy the process. Involve your team – stakeholders from across 

your organisation, clients, suppliers also. You will find the process very rewarding, it’s good 

to think about what have you achieved? 

International Trade 
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Twinkl was founded in 2010 with a mission to help 

those who teach, and this is still central to every-

thing we do today. As an online publisher, we now 

offer over 699,000 high-quality, trusted educational 

materials, which are all teacher-created and 

checked. This ranges from schemes of work and 

assessments to online educational games, augment-

ed reality and much more. 

Why did you apply for a Queen’s Award for Enterprise? 

We were honoured to receive a Queen’s Award for Enterprise for International Trade in 2018 and this 

achievement and the opportunities it presented spurred us on to apply for a second award. We’re 

extremely proud of the ground-breaking solutions that we deliver to our members, so we decided to 

apply for the Innovation category. 

Innovation has always been at the forefront of Twinkl, but we never innovate just because we can or 

because the latest technology is available. For us, it is about finding solutions to really fulfil our mis-

sion to help those who teach and to improve the learning experiences of children and young people. 

Everyone at Twinkl felt that the Queen’s Award for Enterprise would acknowledge and highlight the 

value of this approach, whilst giving our team members who are dedicated to finding innovative solu-

tions honourable recognition.  

With the standing that the Queen’s Award for Enterprise has around the world, it goes without saying 

that we are delighted with the result!  

Do you have any advice for future applicants? 

As a company honoured with two awards, our advice would be to go for it! What makes applying for 

the Queen’s Award particularly worthwhile is that it is not only received by large, long-established 

companies. Many small or medium-sized businesses have received the award as well, so don’t be de-

terred.  

The application process in itself is also a wonderful experience and brings an opportunity to really re-

flect on your achievements. It does take time though, and requires commitment and input from differ-

ent departments across the business. It definitely needs to be a collaborative effort but coming to-

gether and sharing past and present successes is extremely rewarding.  

The entire Twinkl team, both in the UK and across the world, are extremely proud of the awards and 

we’d wholeheartedly encourage other ambitious and enterprising businesses to apply for a Queen’s 

Award too. 

Innovation 

Yorkshire and The Humber 
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SafeLane Global’s mission is ena-

bling the safe and sustainable 

realisation of  our commer-

cial, governmental and humanita

rian clients’ ambitions and aspi-

rations.  Our expert services 

span entire project lifecycles and 

are focused on mitigating explo-

sive and hazardous material 

threats, countering security 

Why did you apply for a Queen’s Award for Enterprise? 

Established in 1989, SafeLane Global was one of the first private companies to be involved 

in mine action in the international arena.  Following strategic mergers and acquisitions, SafeLane 

Global was rebranded in 2018 and during this period the company grew at pace in terms of its 

service delivery and project portfolio.  Naturally recruitment followed and supported these 

growth efforts.  Primarily we applied for a Queen’s Award to celebrate our people and their 

achievements.  Our project staff work in some of the most dangerous environments in the world, 

and deal with deadly explosive threats.  Our office-based personnel work long hours and deliver 

above and beyond in terms of their excellence and output as they provide life and logistical sup-

port to field operations.   

Our CEO wanted to show all staff how much their efforts and achievements are appreciated, 

which was the primary reason for our application.  A secondary but equally important reason 

was, as arguably the most prestigious business awards in the world, we very much hoped we 

Do you have any advice for future applicants? 

Yes: cut the application down into bite sized chunks.  At first it can seem hugely daunting.  If 

you break it down, gather feedback from a number of key personnel and approach it as you 

might a business proposal or bid, you’ll find the application far more achievable.  Also, back 

every single statement up with firm examples, and ensure your finanicals and all key data are 

100% accurate.  Finally, winning is the best feeling in the world and a huge morale boost – 

what company couldn’t do with that right now?  Don’t put it off, go for it.  And the brilliant 

thing is, if you don’t win, you get great feedback to help you reapply next year. 

International Trade 
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TruTac, part of the Microlise Group, 

provides market-leading expertise 

across logistics software, data and 

compliance. TruTac is the UK’s larg-

est and most successful tachograph 

analysis provider. 

Designing and delivering software 

for HGV and PSV fleets of all sizes 

and sectors, TruTac streamlines 

compliance and data management 

to save you time and money. 

Why did you apply for a Queen’s Award for Enterprise? 

For recognition of the technological achievements we have delivered over the last 

30 years in working with transport operators to save lives on the road. The Award 

was specifically for the work done in the Coach and Bus industry as we were the 

first company to design a software system specifically for that market. We felt the 

award would be a great achievement for the business as a whole and for our hard-

working staff. 

Do you have any advice for future applicants? 

Do it. It was a great way to focus on the business and the team to showcase what 

we have achieved. It is far more than just a pat on the back. It’s true recognition at 

a national level for the work that everyone puts in. It has both raised our profile 

and motivated our staff. It has helped lift everyone’s spirits and give much needed 

boost during a challenging year.   

Innovation 

West Midlands 

TruTac Ltd 



    

 
      

 
      

 

3P is a life-sciences engineering and 

automation company, specialising 

in design and manufacture of ad-

vanced production lines for phar-

maceutical powder and liquid fill-

ing, specialist packaging and aseptic 

fill-finish processes. Founded in 

2006, we’ve delivered almost 2,000 

projects across multiple applica-

tions, including inhalation, injecta-

bles, diagnostic devices and oral 

solid dose. We operate out of our 

purpose-built facility in Warwick. 

Recently we became an Employee-Owned company (EOT), providing long-term security, 

Why did you apply for a Queen’s Award for Enterprise? 

The Queen’s Awards for Enterprise are the most credible UK official awards for business, held 

in the highest esteem and recognised as very difficult to win. 3P chose to enter for the innova-

tion category, as with Fill2Weight we have a genuinely innovative technology that is making a 

real difference in the pharmaceutical industry. We wanted greater recognition and credibility 

in our chosen markets which the Queen’s Award helped us to achieve. 

Do you have any advice for future applicants? 

Treat this as an opportunity to really understand how your product or technology fits in the 

marketplace and how it adds value. It also enables you to create some top-quality marketing 

messages and promotional copy. 

Leave plenty of time to fill out the application. 

Do not try and complete in one session, allow 5 or 6 days in total to complete application.  

It’s very much a team effort, involving senior people from marketing, finance, technical teams. 

Once you’ve created the copy, make sure you make the most of it, capitalising on it elsewhere 

such as on websites, use in editorial, new brochures.  

Innovation 
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Eminox, est. 1978, strives to 

improve global air quality. 

Our in-house team drive in-

novation and success to pro-

vide sustainable engineered 

solutions which meet and ex-

ceed stringent emissions 

standards for heavy-duty ve-

hicles and equipment. Our engineers design, test, and manufacture exhaust after-

treatment systems for on-road, rail, marine and non-road mobile machines. 

Why did you apply for a Queen’s Award for Enterprise? 

The Queen’s Awards is one of the most prestigious business awards and as a busi-

ness with headquarters in the UK, and a global customer base, Eminox felt achiev-

ing success in these awards would provide great kudos, a mark of excellence of the 

products and services our business provides.  

Do you have any advice for future applicants? 

We would encourage applicants to apply and would definitely strive to achieve an-

other Queen’s Award ourselves in a different category, as our business diversifies 

and we wish to build strength in our brand.  

The Queen’s Award is a time-consuming application to undertake and, to ensure 

you give your company the best opportunity to succeed, allow sufficient time to 

complete it. The investment of that time, when your company achieves success is a 

worthy exercise. 
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XenoGesis’ principal goal is to influence better 

drug discovery which ultimately increases the 

chances of improved medicines for patient bene-

fit. 

XenoGesis is a laboratory-based contract re-

search organisation (CRO) that specialises in pre-

clinical drug metabolism and pharmacokinetics 

(DMPK), quantitative bioanalysis, in vitro phar-

macology and modelling and simulation for hu-

man PK and dose prediction. 

In September 2020, XenoGesis was acquired by 

Sygnature Discovery. 

Why did you apply for a Queen’s Award for Enterprise? 

XenoGesis grew to become the largest independent DMPK provider in the UK and had built a global 

reputation for its expertise and consultative approach. Unlike other providers, XenoGesis offers in-

depth context, iterative analysis and application behind the data working closely with clients to influ-

ence drug discovery projects. During that time XenoGesis built up a growing global client base, attract-

ing clients that were seeking the best DMPK support and advice.  

The UK’s wealth of scientific knowledge and expertise highlights the attractive proposition this country 

has to offer, and over recent years XenoGesis had seen a marked increase in international businesses 

turning to us for our expertise, advice and support. In the year that we applied for the award, over fifty 

percent of the company’s revenue came from overseas. It felt appropriate to apply for this award given 

the international growth the company was experiencing. 

Do you have any advice for future applicants? 

Winning such a prestigious award is a huge honour and gives positive global recognition to UK busi-

nesses for their achievements. 

The high profile associated with being a Queen’s Award winner has led to increased awareness of what 

we do as a company, raising our own profile further. It also recognises the dedication and hard work of 

the whole team. 

For XenoGesis, this award also increased our attractiveness as an investment opportunity, and un-

doubtably played some role in our successful acquisition by Sygnature Discovery in 2020. 

For companies thinking about applying, it is important to take time with your application – it is a 

lengthy process, however it provides a valuable opportunity to pause and reflect on your business.  

International Trade 
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Frugi is a Cornish-based ethical and 

organic children’s clothing and acces-

sories company for little ones 0-10 

years old.  Frugi, which means fruits 

of the earth in Latin, is instantly rec-

ognisable by their bright, playful 

characters, and clever details.    

Frugi uses only 100% GOTS certified 

organic cotton for 85% of its prod-

ucts.  This strict certification by the 

Soil Association means that the 

clothes have met rigorous produc-

tion standards throughout the entire supply chain.   

The remaining 15% of Frugi’s products are made from old polyethylene (PET) plastic bottles that 

has been turned into a durable, water-proof fabric for Frugi’s outerwear and accessories.  

Frugi are proud to do things right by parents, babies, children, and our planet and invites you to 

feel the Frugi in every thread at www.welovefrugi.com 

Why did you apply for a Queen’s Award for Enterprise? 

Because we strongly believe in doing things right when it comes to ethical, sustainable clothing. 

We wanted the entire Frugi team to be recognized for their outstanding achievements.  

Frugi CEO Hugo Adams said: ‘Ever since Frugi was founded, it has been our mission to show the 

world that you can create a successful brand, whilst upholding strong ethical & environmental 

values. To achieve two Queen’s Awards for Enterprise in Sustainable Development and in Inter-

national Trade is a great endorsement of all that we’ve achieved with our environmental com-

mitments and also our drive and passion to take these principles global.  Being one of only four 

companies to achieve a double Award this year is fantastic recognition of the very hard work and 

dedication from all the team that makes our business truly unique’.  

Do you have any advice for future applicants? 

If you have a unique story to tell and believe passionately in what you are doing, then let that 

shine through in your application.   

International Trade & 
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Triodos is a frontrunner in sustainable bank-

ing. Focusing activities across three overarch-

ing themes of Environmental, Cultural and 

Social, the bank supports a broad range of 

sectors – from renewable energy, organic 

farming and social housing through to retail, 

charities and education. Triodos is an inde-

pendent bank that promotes responsible and 

transparent banking, and does not see any 

conflict between a focus on people and the 

planet and a good financial return. Instead 

they reinforce each other in the long-term. 

Why did you apply for a Queen’s Award for Enterprise? 

2020 marked the 25th anniversary of Triodos operating in the UK (and 40 years since being 

founded in the Netherlands) always staying true to a mission to finance change by lending 

to sustainable organisations. We applied to celebrate the incredible change and progress 

that the bank has made in recent years. In particular, the Triodos personal current account 

launched in 2017 and customer numbers have steadily grown. We are keen to demonstrate 

to other banks that there is a fairer and more sustainable way to do business. The height-

ened awareness around the climate emergency and the social and welfare inequality so evi-

dent in the Covid-19 crisis has made our work, and the need to fundamentally change bank-

ing, more relevant than ever before. This is the third time Triodos has received a Queen’s 

Award for Enterprise, having previously been recognised in both 2004 and 2010. 

Do you have any advice for future applicants? 

If you are already reporting in detail the positive impact you have as an organisation, as 

Triodos does in our Annual Report and on our website, then much of the application can 

reflect that. This already provides a rich picture of Triodos Bank’s values-based mission, 

strategy and impact in the wider world.  

The communications team worked closely with the finance team to prepare the applica-

tion, using the latest reported figures. The application was carefully checked by the senior 

team in the bank and approved by independent auditors .  
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Ignition is an independent, women-owned 

SME, headquartered in Bristol and specialis-

ing in the design and production of excep-

tional and sustainable exhibitions, events 

and experiences around the world.  

Although sustainability is not our core busi-

ness, it is the core of our ethical approach. 

We are leaders within our sector in our ap-

proach to sustainability and were the first in 

our industry to be certified with an ISO 

20121 in Sustainable Events Management.  

Why did you apply for a Queen’s Award for Enterprise? 

We applied for a Queen’s Award for Enterprise for Sustainable Development because we 

believe it to be the ultimate endorsement of our sustainable ethos. For a British business to 

receive royal recognition is a great honour and, in the global marketplace in which we work, 

the award certainly adds prestige and validation to our standing and credibility. 

As a business, our objective from day one was to take a stand against the industry’s predom-

inant ‘build and burn’ culture. We seek to share and instil best practice with others, helping 

spread sustainable expertise, insights and initiatives to clients, suppliers and others within 

our industry. Our efforts are targeted towards ‘UN SDG 17, Partnerships’ to share 

knowledge and expertise to support the achievement of sustainable development.   

The Queen’s Award creates a strong platform from which to leverage our future business 

vision, which is to seek out other businesses who share our values and ethics, to work with 

both as clients and as consultants or suppliers. For our staff, the news of the award was an 

incredible morale booster, with a strong halo effect for all those associated with the busi-

ness. 

Do you have any advice for future applicants? 

We would encourage any British business to apply for a Queen’s Award. The prestige alone 

has a powerful value on the international stage and offers both reassurance and endorse-

ment, indicating that people are dealing with a company with the highest standards and a 

profound ethical commitment.  

Our greatest tip would be to research thoroughly what is needed in order to be considered 

for the award, including examining past winners, and to be prepared to spend time on that 

and further subsequent actions or statistical investigation, so as not to apply prematurely. 

Sustainable Development 
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Tomcat Special Needs Innovation Ltd, is 

a Gloucester based design and manu-

facturing company providing specialist 

seating and tricycle solution to the disa-

bled community, either direct to the 

customer, or through a UK and world-

wide network of specialist distributors.  

Over twenty-two years, Tomcat has 

built on its signature innovation of Car-

er Control™, (whereby the steering, 

braking and speed of a trike are controlled by a carer), with nearly fifty further 

innovations, many of which have become industry standards worldwide.   

Why did you apply for a Queen’s Award for Enterprise? 

Having won the Award in 2013, we know the value The Queens Award can bring to 

any business.  As a manufacturer of mobility and special needs equipment, our 

reputation for quality and customer service is everything to ourselves and our cus-

tomers alike.  HM the Queen and the institution of the British monarchy is held in 

the highest respect throughout the world and as a result, the accolade of a Queens 

Award is an acknowledgement and reassurance to any prospective customer or 

business partner, that a product, or the business itself, has met the highest possi-

ble standards.   

Do you have any advice for future applicants? 

The process of applying for the Queens Award does two things.  Should you win, 

you will receive the highest accolade that can be bestowed upon a British busi-

ness and this will bring many commercial rewards in its wake; however, the very 

process itself, causes reflection on the social and commercial integrity of a com-

pany, and as a result, its potential to achieve the highest possible standards.   
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CameraForensics is a digital imaging foren-

sics system used by Law Enforce-

ment Agencies (LEAs) engaged in investiga-

tions into online criminal behaviour. Our 

platform empowers investigative teams 

worldwide to unlock vital evi-

dence and previously covert leads by index-

ing imagery, in order to help progress cases, 

catch perpetrators, and identify and safe-

guard more victims.  

Why did you apply for a Queen’s Award for Enterprise? 

Our core mission is to help law enforcement safeguard more victims of child sexual 
exploitation and so we are always working to raise awareness about criminal activity 
of this nature and develop innovative, user-led technologies that can 
help strengthen investigators to tackle this challenge.  
 

We applied for this award because we are inspired by our users and collaborators 
within the investigative and safety tech industries and a primary goal for us is to 
continually grow our collective presence on a global scale. We hoped exposure from 
this prestigious accolade would help us, as a company and as a community, to keep 
making progress in this mission and encourage other organisations to get involved 
in this work.  

Do you have any advice for future applicants? 

Clearly any organisations applying are comprised of very passionate and impressive 
people – and so our personal advice would be to put the same tenacity into this 
application as they would any other project. This is also an excellent opportunity 
which can be seized to promote their mission and the audiences, users, or cli-
ents that are their driving force.   
 

In the spirit of the award, and likely of their own motivations, we would encourage 
applicants who aren’t successful not to be dismayed, but to keep hold of their in-
novative and driven natures and continue to pioneer outstanding work. The 
Queen’s Awards is an amazing achievement and any organisation that receives it, 
or enters as an applicant, should be very proud of the work they’re doing.  
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Babbasa is a Bristol-based social enterprise, which 

supports young people from underrepresented back-

grounds with their professional ambitions - whether 

that’s progressing in education, starting their dream 

career, or starting their own business. 

The organisation was founded in 2013 by four young 

graduates who observed rising levels of youth unem-

ployment, educational underachievement and the 

rapid decline in youth aspirations in Bristol’s ethni-

cally diverse inner-city communities due to a lack of 

equal opportunity. 

Babbasa offers a combination of soft skills training, 

mentoring schemes, career-oriented events and personalised recruitment support, and has supported over 2,200 

young people to date. 

Why did you apply for a Queen’s Award for Enterprise? 

 We were encouraged to apply for a Queen’s Award as a means of bringing national awareness to our organisa-

tion’s mission - which is to level the playing field for low income and minority young people to pursue their profes-

sional ambitions.  Across the UK, the coronavirus pandemic has laid bare the economic and social inequalities that 

people from ethnic minority backgrounds face on a daily basis.   

Through our research, and through our work with local companies, we see time and time again that producing an 

inclusive working environment and recruiting employees from a diversity of backgrounds improves business out-

comes. It would therefore be short sighted for business to deprioritize the recruitment of young people based on 

their inexperience in the world of work. They are the generation of digital natives and subsequently represent the 

architects who set the building plans for the fourth industrial revolution, even as the firefighters work to save the 

old one. We believe that every talent needs to be unlocked if the UK is to remain globally relevant and competitive 

after Brexit, so we took the opportunity to apply and showcase our role in that campaign.  

To have received the highest recognition possible for a British business, only 7 years after being founded, is some-

thing that we could have only dreamed possible. Winning the award has given a massive boost to our team during 

this challenging time, but has also brought about a tremendous outpouring of support from our community. We 

are very fortunate to have been supported along the way by so many people, and this award is a real testament to 

the commitment of our young people, mentors, volunteers, and employers, as well as the dedication of our team.  

Do you have any advice for future applicants? 

If you allow your values to dictate your behaviour as a business, you can provide amazing results for your business 

and your community. When it comes time to apply, just remember that while the Queen’s Awards team is fantas-

tic, they can only see the achievements that you put down on paper. 

Keep note of everything, and make sure you get a member of your team to look at your application with a critical 

eye. 

Promoting Opportunity 
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INSPECS is a Bath-based global designer, manu-

facturer and distributor of eyewear frames and 

optically advanced spectacle lenses. The Group 

produces a broad range of frames and lenses, 

covering optical, sunglasses and safety. Follow-

ing the acquisition of lens maker Norville, IN-

SPECS combined two heritage brands in British 

optical, Savile Row frame maker, and Norville 

lens maker, further enhancing its vertically inte-

grated business model. As one of only a few 

companies that can offer this one-stop-shop 

solution to global retail chains, INSPECS is well positioned to continue to take market share in the global-

ly expanding eyewear market. In November INSPECS announced the planned acquisition in December of 

Germany’s No:1 eyewear company, Eschenbach, which includes the American company Tura. 

Why did you apply for a Queen’s Award for Enterprise? 

As a British-founded and headquartered global leading designer, manufacturer and distributor of eye-

wear to global retail chains, which has seen extraordinary growth over the years, especially in the last 

few years, the Company felt there is no more prestigious and well-recognised award than the Queen’s 

Award for International Trade. Winning the award would acknowledge the Company’s international 

growth, whilst cementing INSPECS’ vision to provide the highest standard of design and manufacturing 

of eyewear products to consumers across the globe. This is the second time INSPECS has won this 

Queen’s award which ensures that, in an industry dominated by large multinational companies, our Bath

-based business stands out from the crowd. It also showcases the strength of the Group’s global pres-

ence and the Company’s growth and resilience in its business model, as it moved towards a then uncer-

tain Brexit outcome, followed by the unknown challenges brought on by COVID-19. To be recognised for 

our international trade, especially in these challenging times is a real honour, and an achievement the 

global team are extremely proud to have contributed towards. 

Do you have any advice for future applicants? 

We would absolutely recommend getting involved in the application process. We felt it was worth taking 

the time to think carefully about the application and involving people from all over the business to en-

sure we had some really good reasons why we deserved to win. Through bringing together voices from 

across the company, it meant the whole company felt involved in the process and excited about the re-

sult. Winning the award is a huge boost for any company’s standing in industry with its customers, sup-

pliers and partners, as well as instilling a sense of pride within a global team of INSPECS employees at all 

levels of the organisation.  

International Trade 
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Metricell Ltd. 

Founded in 2007, Metricell provides 

customisable geospatial interfaces 

and network measurement tools to a 

wide range of network operators, en-

terprise businesses and government 

bodies. These capabilities are de-

signed to help visualise, plan and con-

tinually improve both fixed-line and 

wireless network service. 

Why did you apply for a Queen’s Award for Enterprise? 

Metricell has been a long-time supporter of the Queen’s Award program and 

are very proud to have been recognised in the 2012, 2016 and 2020 awards. We 

apply as they are among the most prestigious awards available for British busi-

nesses. Securing them gives our brand a great deal of credibility and builds trust 

with both prospective and current customers.  

Do you have any advice for future applicants? 

My advice to future applicants for the Queen’s Award is to give yourself plenty 

of time to work on your entry. Some of the information required to help your 

entry really stand out (such as testimonials, financial data, etc.) may take some 

time to source. As soon as you’re able to review the application requirements, 

create a plan for creating your entry and try to identify the elements which will 

take you the most time to complete. This will enable you to evolve and continu-

ally improve your entry and avoid the stress of trying to do everything at the last 

minute!   

Innovation 
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ADF Milking are the market leaders in automatic dipping and 

flushing technology for use in the dairy industry.  

The award winning Automatic Dipping and Flushing system 

helps dairy farmers to improve cow health by protecting 

against disease. Our product targets mastitis and improves 

milk quality. Farmers are also able to make substantial time 

savings in the milking parlour and increase efficiency. The 

ADF System reduces the need for extra labour, enabling 

dairy farms to become more cost-effective. As cow health 

improves, vet bills and the cost of antibiotics also reduce. A 

calmer milking parlour means cow traffic runs more smooth-

ly, resulting in better milk quality and quantity. The innova-

tive design of the ADF System means that installation can be 

carried out on new or existing parlours between milkings, 

resulting in minimal disruption. 

Why did you apply for a Queen’s Award for Enterprise? 

We were previously awarded a Queen’s Award for Enterprise in Innovation in 2013 and we had a lot of success 

from this achievement, so we decided to enter again - this time for International Trade.  

We are very proud of our team who have come together to achieve international recognition for our innovative 

product and we wanted to celebrate that. We gained an enormous amount of recognition when we won our first 

Queen’s Award so we jumped at the chance of winning a second. We know from experience that the Queen’s 

Award is held in high regard by our customers, partners and suppliers – and rightly so.  

We are very proud to have been one of 220 British organisations to be recognised with a prestigious Queen’s 

Award for Enterprise last year. ADF Milking founder James Duke was delighted to have achieved this award from 

the Queen. “We take great pleasure in helping dairy farmers in the UK and overseas,” says James. “We want to do 

our bit to keep them in business and protect our essential food supply chain, both locally and internationally.” 

Director and CEO Angus Buchanan says it is a great pleasure to be honoured by Her Majesty the Queen for our 

British technology. “Through receiving this prestigious achievement we have proven that it is possible to succeed 

on the international stage against much larger competitors by innovating and challenging the status quo.” 

Do you have any advice for future applicants? 

We highly recommend that you apply for a Queen’s Award for Enterprise. It is well worth investing your time and 

money into entering the awards. People are always interested to hear our story at trade shows where we proudly 

display our award logo. It is a great conversation starter. Once you have won the award, make sure to share the 

good news on your website, on social media and in the press as much as possible. We are delighted to have won 

a Queen’s Award for the second time, and so we often shout about it in our marketing materials. 

International Trade 
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InSync Technology Ltd 

InSync Technology Ltd was founded 

in 2003 and has been employee-

owned since 2013. 

InSync are specialists in image and 

video processing technology, with 

hardware and software products 

used by broadcasters around the 

world. 

Why did you apply for a Queen’s Award for Enterprise? 

InSync Technology Ltd is a leading supplier of video standards converters which 

are used globally to enable TV programmes to be broadcast internationally.  Many 

of our products are sold through partnership agreements with other broadcast 

manufacturers under their brand names.  Winning the Queen's Award for Enter-

prise publicly recognises InSync as an international developer and manufacturer 

of high technology goods which helps us raise our profile in an increasingly com-

petitive environment.  It also showed InSync staff that their work is fully appreci-

ated within the UK economy, and that their efforts are valued by independent in-

dustry experts. 

Do you have any advice for future applicants? 

InSync would like to encourage more small businesses to engage in exporting their 

products as we believe that international trade is important to British industry.  

Don't be shy about your successes - the application process is very efficient and 

well-tailored to small companies.   

We also recommend that you keep good records of your exports, so that you can 

apply for the award as soon as you are eligible.     

International Trade 
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Learning Resource 

Network 

LRN is an awarding organisation 

which offers qualifications, across 

various subject sector areas, to 

stakeholders within the UK and 

overseas.  

Why did you apply for a Queen’s Award for Enterprise? 

To seek recognition for the work which LRN has undertaken over the previous 

10 years in its overseas business ventures across Greece, Italy, China and the 

middle east.  LRN also wished to capitalise on its marketing successes in receiv-

ing a globally accepted accolade as part of its brand approval as businesses that 

do hold a Queen’s Award are held in the highest regard. 

LRN was fully aware that Brexit would make it even more important to have in-

ternational appeal and being able to generate new opportunities on home and 

international ground.  A Queen’s Award does just this - it shows global custom-

ers that LRN is a business with the highest level of excellence offering quality 

services and products.   

Do you have any advice for future applicants? 

Plan carefully.  Ensure your marketing and brand strategies align and link with a 

number of stakeholder expectations.  Ensure all the required policies, proce-

dures and processes are up to date, easily accessible and are consistently ap-

plied. 

With the aforementioned in mind and in place, LRN would recommend to ‘go 

for it’ – to try and get this world-wide recognition by winning an Award, to ben-

efit from having a global presence, to experience this massive boost of individu-

al and team morale. 

You do not have to be a large organisation, entering and applying is a team 

effort and as such very rewarding.   

International Trade 
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Ticketer (Corvia Ltd) 

Since entering the transport ticketing sector 

in 2009, Ticketer has grown to become the 

UK’s dominant player with 75% of buses out-

side London (excluding Stagecoach) using our 

technology. We designed and created our 

Ticketing solutions with one clear goal – to 

make bus travel in the UK more accessible. 

We believe we are achieving our mission as 

many operators report that the rate of de-

cline in their passenger volumes has slowed 

since they adopted our innovative system. In the UK, pre Covid, we were processing some 1.25 

billion passengers p.a., and with our Nordic acquisition we now have a team of 225 employees, 

and an installed base of over 40,000 buses. 

Why did you apply for a Queen’s Award for Enterprise? 

Our success has been the result of a truly committed and talented set of employees, supportive 

and creative customers (bus operators and Authorities), and dedicated suppliers. We were ex-

tremely proud of what we have achieved together, and of the technology that is now being used 

in a supposedly conservative sector. The technology deployed, even down to the smallest opera-

tor, matches that of many high visibility, technically acclaimed, newcomers competing against 

the public transport sector. The initial impetus was to have the achievements of the tripartite 

partnership recognised and externally validated, for the pride of all concerned. And to publicise, 

and emphasise, the technical commitment and advance of public transport. The results of our 

win were exactly as hoped. The second element was to build on the value of the Award, the es-

teem in which it is held, to assist us with our move into the International Market. This is ongo-

ing, but the value of the Award is already obvious in our discussions and presentations, and the 

Do you have any advice for future applicants? 

Yes. If you feel you have a story to tell, then spare no effort to tell it. The pride, and potential 

commercial benefits, engendered by winning the Award are absolutely immense. And do not be 

discouraged from applying, even if you operate in a less than glamorous industry, or your inno-

vation may not be instantly super attractive to the public at large. As we have found, the Awards 

are really democratic, it is the effort, the innovation, and the success of that innovation, that 

count, not the public attraction.  

And finally, the process of applying, had the added benefit of helping us understand and distil 

the essence of our business in a way that is entirely different to our normal commercial focus. 

Businesses can benefit from many lenses, not just the obvious ones. 

Innovation 
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We are time-critical logistics specialists, 

helping you to meet complex and urgent in-

ternational transport challenges by adding 

speed and flexibility to your supply chain. 

Operating 24/7 365, we display a constant 

commitment to providing the fastest, most 

cost-effective and reliable solutions, time 

and time again. 

Why did you apply for a Queen’s Award for Enterprise? 

Priority Freight applied for three main reasons 

1.This is one of the most prestigious awards in UK industry and recognises the 

investment we have made to develop our European sales, and demonstrate to 

our team, stakeholders, customers and prospective customers that service quali-

ty and excellence in operations drive great business results. We have set a 

benchmark growth performance that we need to continue to achieve and, to de-

liver that, we need to work to exceed our previous quality KPIs. 

2.The recognition of this award and its logo speaks excellence and demonstrates 

our winning mentality; this will help us grow our business even further during 

our next five-year plan.  

Do you have any advice for future applicants? 

Recognise the effect that internal initiatives have on your business performance. 

We have spent a lot of time strengthening our business, ensuring we have the 

correct government accreditations to ensure our business is sustainable, strong 

and has the ability to deal with economic changes. These accreditations give our 

team and customers confidence they are working with excellence throughout all 

levels of our business. 

International Trade 
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Cambridge Healthcare 

Research 

CHR is a consulting firm working in the life sciences 

and healthcare sector, specialising in product strategy 

and commercialisation, competitor analysis and mar-

ket insight. The firm's main clients are global pharma-

ceutical, medical device and biotechnology compa-

nies, as well as non-governmental 

organizations (NGOs), such as the World Health Or-

ganisation (WHO) and United Nations International 

Children's Emergency Fund (UNICEF).  

 

Our team of PhDs and MBAs from top universities speaks more than 24 different languages and 

supports clients across various geographies. Our mission is to deliver excellence in decision support, by 

collecting and analysing information thereby enabling our clients to make informed decisions in the face 

of uncertainty, to optimise their tactics and to effectively plan their strategy to achieve commercial suc-

cess in their market and maintain their competitive edge.  

Why did you apply for a Queen’s Award for Enterprise? 

CHR became aware of the Queens Award through our Finance Director. He had been involved with oth-

er companies who had received this award and he recognised that our swift growth and international 

trade would make us ideal candidates for the International Trade award.  

From the inception of the company, having accomplished so much in such a short space of time, we 

wanted to celebrate the work of our team and ensure that CHR is recognised as a leader in our field. We 

felt that the Queen’s Award would be the perfect way to showcase the strength of our team and the 

quality of our services to our existing clients but also a fantastic way to promote future growth and new 

relationships.  

We also wanted our team to be recognised for their dedication and hard work. We felt that the award 

would not just be for the company but for everyone at CHR; to recognise their talent and their constant 

ability to be the best at what we do. 

Do you have any advice for future applicants? 

We believe that the Queen’s Award should not be seen as just an accolade to be put on a shelf but as a 

way to truly showcase the strength of your business and as a way to motivate and inspire the team.  

Our advice for other Queen’s Award applicants is to believe in what you do and what you have 

achieved. It’s an opportunity for the whole team to take a step back and look at the successes of the 

company, so approach it in a positive way, don’t be scared of the application form, and just get together 

and enjoy telling the world how great your business is. 

International Trade 
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Direct Meats 

Direct Meats Ltd is a family owned 

business who is well-established sell-

ing into food service, wholesale, retail, 

export and catering markets. 

We have grown from a small whole-

sale butcher with a handful of staff to 

a business that employs 120 full time 

staff, delivers an average of 2,500 or-

ders per week and are proud to in-

clude Gordon Ramsey, Jason Atherton 

and Raymond Blanc amongst our cus-

tomers. In addition to the UK we are 

now distributing to 21 countries world-

wide.  

Why did you apply for a Queen’s Award for Enterprise? 

We felt that the Queen’s Award is something that is recognised around the world and 

would provide credibility for not only us but for our farmer partners. 

We began exporting in 2015, with each new territory it was clear to see that British Farming 

had a fantastic reputation for taste and sustainability – but as an unknown company 

branching into new markets, it has taken years to build up relationships -we believe the 

Queens Award will assist with new markets. 

In addition to the export market, we believe since winning the award it has also helped with 

our trade within the UK – for example customers such as Fortnum and Mason as well as So-

dexo were quick to acknowledge and congratulate us. 

Do you have any advice for future applicants? 

I would say, take your time over every question – it is worthwhile drafting your answers on 

a word document until you happy and then copy and paste. 

Let others in your company have an input – various people working for the same company 

can have a different view. 

If you are successful, ensure you publish not only on social media but also the smaller local 

papers. We found that local communities were so proud to here “one of their own” had 

won such a prestigious award. 

International Trade 
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PCE GROUP 

Formed in 1961, PCE Automation Ltd are at the 

forefront of UK Automation and UK Manufac-

turing, providing a vast range of bespoke turn-

key automation solutions.  

From modern manufacturing facilities in Bec-

cles (Suffolk) and Lutterworth (Leics) PCE man-

ufacture stand alone and complete systems, for 

clients within the Ocular, Medical, Pharmaceu-

tical, and FMCG sectors; with complete in-

house capabilities (Design, Project Manage-

ment, Manufacture, Programming, Installation, 

Commissioning and Servicing.  

Why did you apply for a Queen’s Award for Enterprise? 

We primarily applied for the Queens Award to underline the great strides we have made in 

exporting across Europe and the Americas.  Our export activity has grown exponentially along 

with the business itself and we identified the Queens Award as the best way to help showcase 

our capabilities, not only within our existing markets and territories, but much further.  

We identified that the Queens Award is the most prestigious honour bestowed to UK Business 

and enjoys a tremendous international reach, across all continents. We considered that by 

successfully attaining such an honour we would be best placed to capitalise on new opportu-

nities afforded by this greater international exposure, maximising the export not only of our 

brand of automation excellence, but the quality of Great British Engineering as a whole, which 

we firmly believe is the best in the world. 

Do you have any advice for future applicants? 

Believe in the quality of your company, your products and your industry, taking all necessary steps to 

effectively contribute toward their success.  

We often hear Great Britain downplayed in the media, against the backdrop of uncertainty that has 

prevailed since the Brexit referendum.   Our country and our people are amongst the most richly tal-

ented in the world and the products we collectively manufacture, are of superior quality/longer lasting 

and more environmentally considerate.   

Positively showcase the effects your products have within your industry and the end user demonstrat-

ing the innovative ways in which you deliver and evolve your products and services, so to let others see 

the great work which happens under your roof.  Others will not be able to capture the passion and en-

ergy that has gone into building and delivering a service, so only you can bring this to life and showcase 

your business in the best way.  

International Trade 
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We develop core technologies for digital 

printing to enable press manufacturers 

to future proof their solutions, achieve 

the productivity and quality output they 

require and keep their bill of materials 

under control. All our software is devel-

oped by our award-winning in-house 

teams most of whom are based near 

Cambridge. We’re trusted by global 

brands to supply the technical innovation that adds value to their solutions for 

Why did you apply for a Queen’s Award for Enterprise? 

When we applied, we knew we had developed something special because our 

software had been recognized with an industry award.  But, as Julie Spence the 

Lord Lieutenant for Cambridgeshire has since told us, winning a Queen’s Award is 

like a Knighthood for business:   it’s a fantastic proof point for our technology when 

we put forward propositions to clients. We are a global business and Her Majesty 

is so well regarded around the world that the award has earned us greater recog-

nition and credibility with blue-chip manufacturers overseas. This level of recogni-

tion was our commercial goal. 

Do you have any advice for future applicants? 

Go for it! It is definitely worth the investment in time.  Our approach in the appli-

cations process was based on team work:  we broke down the sections and allo-

cated them around to the appropriate individual, and then had a couple of review 

meetings to read through each others’ work to ensure clarity and accuracy. In do-

ing it this way, the application didn’t lie with one individual, and most depart-

ments in the business had a hand in the application. 

Innovation 
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Silent Sentinel Ltd designs and manufac-

turers camera platforms to meet complex 

surveillance requirements. Its core busi-

ness is supplying thermal and visible vid-

eo cameras into the defence and home-

land security sectors. Founded in 2002 in 

Hertfordshire, Silent Sentinel has export-

ed over 30,000 surveillance systems to 

over 50 countries across six continents. 

Recently it has opened offices in Dubai, UAE and Florida, USA as well as a CNC Ma-

chining company in the UK, Sentinel Engineering Ltd. 

Why did you apply for a Queen’s Award for Enterprise? 

The Queen’s Award is the most prestigious business award in the UK and is 

something we have always strived to achieve. After rapid growth and expansion, 

Silent Sentinel decided 2020 was the year to apply. As a company who export 

over 80% of their products, we knew obtaining the Queen’s Award for Enterprise 

would open new doors for us in a global market place, helping us cement our UK 

manufacturing USP, making us stand out against our competitors, and being able 

to attract new customers. Also, having the Queen’s Award status has hugely in-

creased customer confidence and trust as well as brand awareness. Achieving 

the award during such a difficult team especially increased team morale and 

gave us something positive during lockdown! 

Do you have any advice for future applicants? 

If you are considering applying for a Queen’s Award for Enterprise then you ab-

solutely should! It is a great opportunity to reflect on your business, identify your 

USPs, and celebrate your progress. If you do apply, make sure you have statistics 

and facts to back up your statements and try a get a customer testimonial includ-

ed. Keep your application concise, as long as you answer the question there’s no 

need to keep writing. Make sure you have at least one other person proof-read 

your application too. Finally, put aside a lot of time for it and good luck! 
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For over 75 years, passion and innovation 

continue to drive Peerless-AV forward. 

We proudly design and manufacture the 

highest quality products, including out-

door displays and TVs, complete integrat-

ed kiosks, video wall mounting systems, 

professional trolleys and stands, and 

more. Whether a full-scale global deploy-

ment or custom project, Peerless-AV de-

velops meaningful relationships and de-

livers world-class service. In partnership 

with Peerless-AV, you are trusting an 

award-winning team of experts who will 

support your business every step of the 

way. For more information, visit 

www.peerless-av.com  

Why did you apply for a Queen’s Award for Enterprise? 

We were aware of the Queen’s Awards and their stature.  We reviewed our export perfor-

mance and realised that we had a great record of achievement, which might be good enough 

to win an award.  We also believed that winning an award would be a big boost for us and a 

great recognition of the hard work of all our staff. 

Do you have any advice for future applicants? 

The rigorous application process is there to ensure of the quality of the winners. 
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Ant Group delivers Specialist Antistat-

ic & Cleanroom Consumables to the 

Electronics, Pharma, Biotech, Defence 

& Automotive sectors. We also pro-

vide global service, supply chain man-

agement & procurement outsourcing 

to manufacturing companies. 

Ant Group of companies is currently 

trading in over 60 countries global-

ly with 780+ active customers. We are a fast-growing, ambitious and profitable 

organisation with proven heritage of delivering OEM projects. The group is pri-

vately owned and operates globally with networks in all key international markets 

Why did you apply for a Queen’s Award for Enterprise? 

We wanted to acknowledge, celebrate and recognise the fantastic growth and 

success of our business, our strategy and our team who have all been responsi-

ble for delivering this success. 

Do you have any advice for future applicants? 

The application process is quite time consuming and cannot be rushed or un-

derestimated, it needs proper planning and team input.  If you have a good suc-

cess story to tell about your business then it is your duty to shout about it! 

International Trade 
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Buttonfix Limited 

 Since its launch in 2012, Button-fix has built a 

phenomenal following within the construction and 

joinery trades, with its innovative design helping 

people to fix panels at lightning speed.  

The story began when Tony Wills, Brian Watson 

and their design team developed Button-fix in re-

sponse to a customer specification for removable 

panel fixings in a washroom application. After find-

ing that the concealed panel fasteners on the mar-

ket were awkward to align and difficult to disen-

gage for panel replacement, they created and de-

veloped the Button-fix concept: a quick, easy-to-

use and reliably accurate way of attaching panels 

to walls and other surfaces.  

Why did you apply for a Queen’s Award for Enterprise? 

 The initial concept for the Button-Fix range arose out of the product design practice Wills Wat-

son+Associates. The partners in WW+A decided to spin out a separate company to commercial-

ise their invention so Buttonfix Limited was created. Innovation is at the core of the designers’ 

work, especially for the Button-Fix products, so it made perfect sense to apply for a Queen's 

Award for Enterprise in Innovation. This application also fitted in well with the fact that Button-

fix has been designed, made, tested and sold in the UK. It allows fitters and installers to install 

furniture and panels in a new, innovative, cheaper and quicker way than they had before. The 

fact it is made in the UK and now has the Queen’s Award also gives those using Button-fix the 

confidence that the product they are using is innovative and respected for its strength, safety 

and quality. 

Do you have any advice for future applicants? 

If you trusts your products, have control and knowledge of how they are made and how they can benefit 

those who use them, then why not apply to get credited with a Queen’s Award as well. If you products 

sells itself then you are half way there. The Queens Award get your product noticed so that more people 

will say; “I wouldn’t use anything else but your product!”. If you are not sure if will get the aware just try 

but make sure you have all the information needed for the application.  
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Joe & Seph’s 

We are Joe & Seph’s, famous for our award-winning gour-

met popcorn range of over 50 delicious flavours. Launched 

by myself (Joe), my wife and sons in 2010, we love all 

things popcorn! 

I first discovered flavoured popcorn on a trip to the USA. 

Inspired, I decided to shake things up when I got back to 

London.  

Cue hours of late-night tasting sessions in our family kitch-

en and Joe & Seph’s gourmet popcorn was born!  

Today, my team of skilled pastry chefs and I carefully 

handmake every batch, using a tasty blend of all-natural 

ingredients.  

Why did you apply for a Queen’s Award for Enterprise? 

We are extremely proud of the hard work that our team have put in to triple our 

overseas sales in the last three years and we applied for a Queen’s Award for En-

terprise to mark this achievement. As one of just 220 organizations to be recog-

nized this year with this prestigious accolade, our Queen’s Award for Enterprise 

sets Joe & Seph’s apart from the competition both at home and overseas.  

Being recognised as an outstanding British brand worldwide helps Joe & Seph’s 

appeal to new potential customers and increase turnover. Furthermore, during 

the COVID-19 pandemic, our Queen’s Award for Enterprise has helped us secure 

important press coverage and has been a morale boost for our wonderful team, 

who carefully handcraft, pack, distribute and sell our gourmet popcorn from our 

London-based kitchens.  

Do you have any advice for future applicants? 

It is important to tell the story of your brand fully when completing your applica-

tion. Be proud of what your successes and make sure you share all those achieve-

ments in your application!   

Remember to support your application with statistics, justify the merit of your 

achievements and explain any obstacles you have overcome.  
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We design and manufacture transformative 

LED lighting solutions for the aviation, sports, 

maritime, and horticultural industries around 

the world. Our purpose-built solutions tackle 

the technically precise demands of the world’s 

most critical and major infrastructures. Manu-

factured to meet the highest quality standards 

and regulations of each region they’re de-

ployed in. 

Why did you apply for a Queen’s Award for Enterprise? 

We applied because deep down we believe we’re a great British success story and what better way 

to be recognised than this prestigious honour. The Queens award we knew would provide us with a 

foundation to support our growth, whether it’s improved brand and PR recognition or simply utilis-

ing the Queens award mark, showing the quality of what we do and how we do it.  

At Midstream we set out with the aim of disrupting the static, energy-guzzling industrial lighting 

industry. And we have, from right here in Britain. As pioneers in LED lighting from the very begin-

ning, we knew we could provide economically viable, high-powered lighting products suited for a 

range of sectors and performance needs. Our products are not only designed to deliver technical 

and budgetary benefits for our clients, they come with the added advantage of significant energy 

savings. With most projects delivering savings of 40-60%, the environmental benefits of our solu-

tions are huge. These key achievements we believe are at the heart of what the Queens award is 

about.  Innovation, sustainability and global trade.  

We also believe in backing Britain and British quality. Unlike a lot of our competitors and other busi-

nesses, we don’t farm out our products to be manufactured by cheap Far-East companies. We de-

sign our innovative products here. So, we have our manufacturing facilities here too and we export 

globally.  

Do you have any advice for future applicants? 

Simply to not be afraid to apply!! You miss all the shots you don’t take to coin a famous sport say-

ing! The Queens award is special achievement and a great way to showcase your company and your 

team’s success. For us, we have succeeded twice and we’ll continue to work with the Queens Award 

team going forward on future award submissions. So our advice is simple, give it a shot, take your 

time, compose your submission and be proud of your achievement. Congratulations to all the win-

ners and good luck for all those applying in the future.   

And finally, the process of applying, had the added benefit of helping us understand and distil the 

essence of our business in a way that is entirely different to our normal commercial focus. Business-

es can benefit from many lenses, not just the obvious ones. 

International Trade 

London 

Midstream 



      

 

HiB is a major supplier to UK and Irish Bathroom re-

tailers and is a market leader in innovative bathroom 

products such as mirrors, cabinets, lighting and furni-

ture. With more than 30 years of experience in the 

industry, the company is renowned for providing in-

novative, creative solutions which make bathrooms 

beautiful and substantially improving the lives of peo-

ple, partners and the wider community.  

Since HiB was established in the 1990s, the company has grown significantly. From humble 

roots as a fledgling business founded by Chairman Warren Ginsberg, to a 100 plus-strong oper-

ation with centres both in New Southgate, North London and a 85,000 Sq.ft national distribu-

tion site near Tamworth in the Midlands, the company has been responsible for many bath-

room industry ‘firsts’.  

HiB has pioneered numerous product innovations including colour changing technology, steam-

free mirrors, LED lighting in mirrors and cabinets featuring Bluetooth and USB integration. All 

new concepts are designed by the company’s product development team, who ensure that 

each range adheres to the company philosophy of only bringing to market products which an-

swer a genuine need.  

Managing Director, Robert Ginsberg along with the entire HiB workforce, are committed to 

driving growth and success through future product innovations and developments. The compa-

ny has a long-term strategy to increase sales worldwide with reinvestment in technology, infra-

structure and employee experience at the heart of their approach. 

Why did you apply for a Queen’s Award for Enterprise? 

The Queen’s Award for Enterprise is renowned for being one of the most prestigious accolades for UK 

business. Innovation, which is one of the categories celebrated by the awards, is central to operations at 

HiB and we felt that winning the award would offer us the opportunity to highlight our design expertise at 

a higher level.   

HiB marked its 30th year in business during 2020 and what better recognition for the company and its em-

ployees than being able to celebrate with such an amazing award. 

Do you have any advice for future applicants? 

Winning the awards has had such a positive impact on the company, not only in opening up new oppor-

tunities for trade and brand awareness but also creating a buzz across the workforce and among our cus-

tomers and suppliers. Our advice would be that if your company can meet the criteria, go for it and reap 

the rewards should you win.    

Innovation 

London 

HiB Ltd 



           

 

HDR | Andrew Reid is a specialist 

commissioning, design and diagnostic 

consultancy, providing its expertise in 

the commercial, data centre, rail, resi-

dential, hospitality and leisure sectors.  

Why did you apply for a Queen’s Award for Enterprise? 

Over the past eight years the extent to which we work internationally has grown exponen-

tially and has facilitated new companies being opened in Denmark, The Netherlands, Singa-

pore and Australia. We were very proud of this achievement and our ongoing growth, that as 

an organisation we felt the Queens Award was a perfect accolade to highlight our successes. 

We plan to continue this trajectory of growth and see a real advantage in and having the 

Queens Award to back up our success.   

Do you have any advice for future applicants? 

Like anything worth having the awards process is not for the feint hearted so my advice is to 

allow yourself plenty of time to complete the application and to really showcase your com-

pany and its achievements through your application.  

International Trade 

London 

HDR | Andrew Reid 



      

 

The Desi Doll Company designs, manufac-

turers and distributes a unique range of 

innovative, fun and educational range of 

toys globally. They are the pioneers in de-

signing toys that make learning about the 

Islamic faith fun for children. A new genre 

for the toy market and have initiated a sig-

nificant growth of demand in this area. 

Why did you apply for a Queen’s Award for Enterprise? 

We at The Desi Doll Company recognise that the Queen’s Award for Enterprise is the highest 

accolade that can be bestowed upon any UK based business. We are also fully cognizant that 

in international business communities any attribution to the Royal seal or name, in any ca-

pacity, is testament to excellence, quality and superiority in service or product. As we started 

making significant headways in supplying into international markets and growing our export 

business, we appreciated how much kudos we would get from obtaining this prestigious 

award, both within UK and Internationally.  Countries outside of the UK have always 

acknowledged a British business name as a premium brand and so with this mind we bravely 

applied, and were thrilled to have been awarded this on our first time of entry.    

Do you have any advice for future applicants? 

An award of this merit, understandably, does not come easy.  

As much as having the financial credentials, plus a unique and developing business of excellent 

service or product range; the real work is in the application process. Putting in time and effort 

into the application is of paramount importance. Only the applicant or those deemed the best 

ambassadors and most knowledgeable about the company to work on the application would 

truly know the real USP of the company, its strengths, its developments, what makes it excel 

and what can take them to the next level. So, with that in mind: put your best people on this 

task if you want to get selected and ultimately be awarded the highest accolade in UK busi-

ness. 

International Trade 

London 

The Desi Doll Company 



Congratulations to all of 

our winners! 
 

 

 

 

 

 

 

 

 

 

 

 

Contact us 

 queensawards@beis.gov.uk         

 020 7215 6880  

www.gov.uk/queens-awards-for-enterprise  

@TheQueensAwards  


